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TYPE OF VENUE 

Bed & Breakfast     Camping   City Hotel                       
   
Country Hotel     Bush Venue     Game Lodge  
        
Conference Venue     Guest House     Guest Lodge  
   
Resort Hotel   Y  Self Catering   Y  Tented Camp  
        
Time Share     Restaurant     Corporate Facility  
    
National Park     Private Game Reserve     
 
______________________________________________________________________________________________ 
 
CONTACT DETAILS 
Physical Address   Plot 61238, Phakalane 

Postal Address   P O Box 132, Gaborone 

Telephone Number  +267 3930000 / +267 3604000 

Facsimile Number  +2673159663 / +267 3904110 

Website address   www.phakalane.com 

 
_______________________________________________________________________________________________ 
 
MANAGEMENT 
Position      Name & Surname   E-mail Address 
General Manager    Thola Magang   gm@phakalane.co.bw 
                  tmagang@hakalane.co.bw 

Executive Chef    Thuti Garoeb   executivechef@phakalane.co.bw 

Rooms Division Manager   Shirley Tjirokohe   rdm@phakalane.co.bw 

Front Office Manager   Mpho Gaborone   fom@phakalane.co.bw 

Food & Beverage Manager   Hendrick Bosilong   fnb@phakalane.co.bw 

Banqueting Coordinator   Kelebogile Seemise  banquetingc@phakalane.co.bw 

Sales and Marketing Manager  Thabo Mogomotsi   sales@phakalane.co.bw 

Operations manager   Sarel Myburgh   smyburgh@phakalane.co.bw 
 
_______________________________________________________________________________________________ 
 
BANKING DETAILS 
Name of account Phakalane Golf Estate Hotel Resort 
Branch Standard Main Mall Branch 

Branch Code SCHBBWGXAXXX 

Account Number 0100158116800 
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NUMBER OF BEDROOMS 

Singles   6  Doubles 12  Twins 108
       

Suites   20  Disabled -  Non-Smoking 44
       

Star Rating/Grading   4  Total Rooms 72   
       

Luggage Room N  Check in time 14:00   
       

Porter Service  Y  Check out time 10:00   
     
_______________________________________________________________________________________________ 
 
FACILITIES WITHIN ROOMS 

Colour TV Y  Remote Control Y  Satellite TV Y
        

In-House Channel N  Radio N  Alarm Clock N
        

Hairdryer Y  24 Hour Room Service N  Com.Pressing Service N
        

Tea & Coffee Y  Laundry Service Y  Telephone Y
        

Wireless Internet Y  Mini Bar N  Air Conditioning Y
        

Bath Consumables Y  Hotel Stationery Y  Luggage Rack Y
        

Bath Y  Shower Y  Sep Bath & Shower Y
        

Telephones Y  Room Safes N  Direct Telephone Line Y
       

Fireplace Y  Private Patio Y    
 
_______________________________________________________________________________________________ 
  
CHILDRENS POLICY 
Children under 2   Complimentary 

Children 2 – 12   80% discount on the adult sharing rate 

Children over 12   Full adult rate 

 
_______________________________________________________________________________________________ 
 
WHAT TO TAKE 
May to July - Warm clothing especially early mornings and late evenings. During the day temperatures 
fairly warm so shorts, t-shirts, and comfortable sandals essential. 
August to October - Hot. Require hats, sunglasses, summer clothing and mosquito repellent. 

November to April - Hot and wet. Comfortable clothing, rain coats, mosquito repellent.Y 
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TRANSPORTATION 

Airport nearby Y  Airstrip N  Car Hire Y
        

Helipad N  Limousine Service N    
 
_______________________________________________________________________________________________ 
 
MINIBUS SHUTTLE 

Airport Y Rate -Own Account                      Local Attractions N Rate - 
 
_______________________________________________________________________________________________ 
 
DISTANCE FROM 
Name of nearest CBD   Gaborone  Number of Kilometres  20km 

Name of nearest Airport   Sir Seretse Khama  Number of kilometres  20km 

 
_______________________________________________________________________________________________ 
 
HOW TO GET THERE 
BY AIR 
OR Tambo into Gaborone 

 

BY ROAD FROM THE NEAREST CBD 
North on the Francistown road 

 
_______________________________________________________________________________________________ 
 
PARKING FACILITIES 

Hotel Car Park Y  Distance from venue: On site 
      

Capacity 20  Coach Parking Y  
      

Security Y     
 
_______________________________________________________________________________________________ 
 
ATTRACTIONS 

Big Four N  Beach N  Boma Y
        

Breweries N  Bush Meals Y  Bushman Art N
        

Casino N  Self Catering Y  Tribal Culture N
        

Wine Tasting N  Game N    

LIVE 
PLAY 

 



 
 

WORK 
 
 
LEISURE ACTIVITIES (On Site or Nearby) 

Big Watching Y  Fishing Y  Game Drives Y
        

Game Walks Y  Hunting N  Shark Diving N
        

Whale Watching N  Golf Y    
 
_______________________________________________________________________________________________ 
 
WATER ACTIVITIES (On Site or Nearby) 

Deep Sea Diving N  Scuba Diving N  Snorkeling N
        

Swimming Y  White Water Rafting N  Sailing N
        

Water Skiing N  Fishing N    
 
_______________________________________________________________________________________________ 
 
ADVENTURE ACTIVITIES (On Site or Nearby) 

4x4 Course N  Abseiling N  Balloon Safaris N
        

Game Capture N  Bungee Jumping N  Hiking N
        

Horse Safaris N  Mountain Biking N  Sundown Cruise N
        

Team Building Y  Mountain Climbing N    
 
_______________________________________________________________________________________________ 
 
SPORTS & HEALTH ACTIVITIES (On Site or Nearby) 

Action Cricket N  Beautician N  Bowls N
        

Hairdresser N  Tennis Court N  Health Club/Hydro/Spa N
        

Squash N  Volley Ball N  Indoor Pool N
        

Outdoor Pool Y  Golf Y    
 
__________________________________________________________________________________________ 
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INDOOR GAMES / ENTERTAINMENT (On Site or Nearby) 

Billiards N  Cinema N  Darts N
        

Kiddies Care Centre N  Games Room N  Bars Y
        

Pool Table N  Snooker N  Table Tennis N
        

DVD Players & Movies Y  Kids entertainment N    
 
_______________________________________________________________________________________________ 

 
RESTAURANT INFORMATION 
 
TYPE OF CUISINE: 

A La Carte Y  Buffet Y   
 

 

 

Breakfast 

Lunch 

Dinner 

 

Provide for Special Diet 

Vegetarian Y  Halaal Y  (All meals are prepared Halaal) 
       

Vegans N  Kosher N  (By Prior Arrangement) 
 
_______________________________________________________________________________________________ 
 
ADDITIONAL INFORMATION 

Banking Facilities N  Disabled Friendly N  Pet Friendly N
        

Exhibition centre N  Foreign Exchange Y  In-House Florist N
        

In-House Dancers N  Malaria Free N  Travel Desk N
        

Weddings Y  Translation Facilities N    
        

Children Friendly Y  From what age? All ages   
        

Baby Sitting Y  Hours:    As required  Rates: According to duration  
 
 

 
 

Opening Times Closing Times 

 

6:30 

12:00 

18:30 

 

11:00 

14:00 

22:30 
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CONFERENCE FACILITIES 
            

Name of Room Maximum 
Capacities 

Floor Dimensions Area 
(m²) 

Lighting Power Doors Screens 
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TSODILO 1 50 150 120 120 100 17.2 15 2.7  1 1 10  6   2.43 2.43 

TSODILO 2 50 150 120 120 100 17.2 15 2.7  1 1 10  6   2.43 2.43 

ASTORIA 20 30 20 15      1 1 2  3     

LINYANTI 3 18 25 18 18 30     1 1   1     

LINYANTI 1 100 120 100 120 100      4   8     

 
 
Audio-Visual Equipment 

Video Projector Qty 2  Internet Connection (Wireless)  N
        

Video Conference  N  Overhead Projector Qty 1
        

Slide Projector  N  Flipcharts & Pens Qty 3
        

Video & Monitor Qty N  Panaboard Qty 6
        

White Board  Y  PA System  N
        

Carousal  N  Hand-Held Microphone Qty 2
        

Stage Pieces Qty 5  ISDN Lines  N
        

Technician  Y  Computer Training Centre  N
       

Back Up Equipment  N     
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General Conference Equipment: 
Air Conditioning Y  Pre-Assembly Foyer Y  Sound Proof N
        

Outside Tea/Coffee Area Y  Natural Daylight N  Black Out N
        

Water Stations N  Cordials & Mints Y  Standard Décor N
        

Conference Stationery Y  Business Services N    
 
Flooring Description: 
Wood N  Carpet Y  Tiles N
 
 
Colour of Carpets: Light Cream & Red   Colour of Linen: White, Red, Black, Navy & Green 
 
_______________________________________________________________________________________________ 
 
TEAM BUILDING ACTIVITIES 
 
On Request: Various team building sessions incorporating the Chobé National Park, Chobé River, Golf Course or the 

Forest Reserve can be tailor-made. 

 
_______________________________________________________________________________________________ 
 
AWARDS RECEIVED 
 
Bronze Award - Most Impressive New Property -2007 

Golden Award - Best Golf Course in Botswana 2007 

World Travel Award Winner 2010 

 




